
1. Be Specific: Provide as much detail as possible about 
your question or the context.

• Example: "What are the common causes of cataracts in 
adults?“

2. Clarify Your Intent: Let me know if you need a 
detailed explanation, a quick answer, or specific types 
of information.

1. Example: "Can you explain the pathophysiology of 
glaucoma in detail?“

3. Use Clear Language: Avoid ambiguous terms and be as 
clear as possible.

1. Example: Instead of "What about eye problems?" you 
could ask, "What are the symptoms and treatment 
options for diabetic retinopathy?"

4. Include Relevant Background Information: If your 
question relates to a specific case or scenario, 
providing background details can be helpful.

1. Example: "I have a patient with reduced vision and a salt-
and-pepper appearance of the fundus. What conditions 
should I consider?"

• Example – Lump on the lid?  - ChatGPT 4o (March 2024 
release)

• I am a GP with a patient who has a 
lump on their lid. Please help me 
make the diagnosis by asking me a 
series of questions and answers.

Tips for asking AI for advice.









Does not access PubMed – but journals directly 



How you ask the question will determine the emphasis

Q possible causes of a lump in the lid What is cause of multiple Lumps

• Adds in other causes, and discusses more investigations. 

• You can ask AI questions relating to the answers 



Access to Up-to-Date Information:

• Clinical Guidelines: AI can provide the latest 
clinical guidelines and best practices from 
reputable sources, ensuring that they stay 
updated with current standards of care.

• Educational Resources: AI tools can offer access 
to learning modules, case studies, and recent 
research, helping enhance ones knowledge in 
ophthalmology.

Improved Patient Communication:

• Patient Education: AI can generate easy-to-understand 
explanations for patients about their conditions and the 
importance of follow-up care, improving patient compliance 
and outcomes.

• Handouts – I have created 500+ over the years
• 80% of what you tell a patient is forgotten the

moment they leave your surgery.

• A handout often lasts for years

• Creation with AI is minutes not hours – I do this 
regularly and upload to my Handouts page on my 
website. 

• Customise handouts for the patient. 

• “Create me a patient handout for managing their first 
chalazion in their 12 year old child.”

What else can AI help me with 



• Information that appears plausible but is 

entirely fabricated or incorrect.

• 96% of  users have experienced them 

• 46% frequently. 

• Human in the Loop!

Hallucinations 



Early GPT answer Google answer 

what is the world record of crossing the English channel entirely on 
foot 

ChatGPT 4o today



Explore GPTs

• Create your own Focused ChatGPT’s

• Ophthalmology is one I created

• Others have created and shared theirs

• Wide range of options to explore. 

• In time – Dedicated, verified, approved AI assistants 

Create your own Customised GPTs. 



• Research Breakthroughs 

• Exposure to real world data

• Each feedback response improves the model

• Each real world correction helps the model for others

• OpenAI Data is not shared with others

• But companies using OpenAI may have different privacy 

rules

• You can opt out. 

It Learns!



Explosion of Papers on AI in Medicine

• Pubmed lists 190,470 papers AI In Medicine 

• Examples of AI tools currently in use (e.g., deep 

learning algorithms, diagnostic software) We are but scratching the surface of the Possibilities

Already AI ChatGPT 4o is a useful aid in the 

consulting room Now

In time Patient data will be reviewed by AI 

Aiding customised treatment plans, even customised 

drugs

AI in Ophthalmology – Its just the beginning 



Performance of ChatGPT improves 

• safeguards for our patients. 

• protecting vulnerable populations from biases 

• Evaluating the potential harm or risk of acting on the 

answers provided by LLMs, such as ChatGPT. 

• This will be particularly important for high-level 

decision making questions that may be challenging to 

train for because of inconclusive training data on the 

internet, reflecting the variability in research data as 

well as global practice patterns. 

• cautious when considering the potential clinical 

applications of this technology.

• Loss or gain on empathy 

Work along side Health care Provider

• Enquiring minds 

• Every level of Health care providers can benefit by 

having an AI assistant 

• Train AI assistants to the healthcare provider role 

• ConsultNote.ai 

Higher level of Quality of consultation with AI assistance 



AI in Ophthalmology 

• Accuracy in Exams 56% to 84% with ChatGPT 4  in 

Ophthoquestions trial. 

• Similar results in other specialities 

• Clinical Decision Support: 

• ChatGPT's ability to assist with clinical decision-making 

in ophthalmology is still developing. While it can offer 

valuable insights and preliminary information, it is not 

yet reliable enough for making final clinical decisions 

without human oversight

• Information retrieval – involve the patient 

• Note taking – to relieve the burden of data entry

• Focusing on the patient contact, not the computer

• E.g. ConsultNote.ai in Australia in general practice is 

first step. 

Conclusion – Your new Assistant is here – AI Intern



Q&A’s

ChatGPT 4o is a Useful Aid

Replaces the handbook in the pocket

But Far Far more is to come!

Handout under Lectures at 

www.nicholaslee.co.uk



circlehealthgroup.co.uk

Thank you for watching
For any enquiries please contact:

Neha Desai | Business Development Lead | neha.desai@circlehealthgroup.co.uk 
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